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Item 7. Financial Statements and Exhibits

On July 18, 2003, the Registrant conducted a conference call/webcast to discuss its quarterly earnings and currently anticipated earnings trends.
The slide presentation reviewed by the Registrant in the conference call/webcast follows as Annex A to this Item 9.

On July 18, 2003, the Registrant issued a press release announcing its earnings results for the three- and six-month periods ended June 30,
2003. This press release, dated July 18, 2003, is attached as Exhibit 99.1 to this report and is being filed pursuant to Item 12 of Form 8-K as
directed by the Securities and Exchange Commission in Release No. 34-47583 and shall be incorporated by reference into the Registrant’s
filings under the Securities Act of 1933 and the Securities Exchange Act of 1934, as appropriate.

(c) Exhibits

99.1 The Registrant’s July 18, 2003, press release announcing its earnings results for the three- and six-month periods
ended June 30, 2003.

Item 9. Regulation FD Disclosure and Information Furnished under Item 12 (Disclosure of Results of Operations and Financial
Condition)



ANNEX A

Second Quarter 2003 Review Ju ly 18, 2003 S peakers : Henry Meyer Jeff Weeden



PRIVAT E S ECURIT IE S LI TI GATI ON REFORM ACT OF 1995 F ORWARD -LOOKI NG STAT E ME NT DI SCL OSURE T he conference call and discussio n, including related ques tions and answer s, and pr esentati on materials , contain f orwar d -looking s tatements about issues li ke ant icipated thir d quarter an d full -year 2003 earnin gs, anti ci pated level of net l oan char ge -offs and nonper for ming assets and anticipated im provement in prof itabilit y and competiti ven ess . For war d- looking s tatements by their nature are subject to assumptions , r isks and uncert ai nties . Act ual results could dif fer m at er ially f rom th ose contained i n or im plied by such for ward- looking s tatements for a variety of factor s inclu ding: changes in inter es t r at es; cont inued weakness in the economy , which could mater ially imp act cr ed it quality trends and the abilit y to generate loans ; f ai lure of the capi tal markets to f unction cons is tent with cus tomar y levels ; delay in or inability to execu te str ategic initiati vesdes igned to gr ow revenues and/or manage ex pen ses ; consummation of s ignifi cant busi ness combination sor dives titures ; new legal obl igations or r estr ictions or u nfavorabl er esol ution of litigati on; fur ther di sr uption in the econ omy or the general bus inessclim at eas a result of terro ris t activities or
militar y act ions ; and changes in accounti ng, tax or regulator y practices or r equ irements .



Strategic Over view Rev en ueg rowth I mpro ved asset quality Gr owth in cor e deposi tsCont inued focus on expensesNewBrid ge acqui sit ion



Financial Sum mary - 2Q03 EP S of $0.53 Revenue up $52 mi llion f rom 1Q0 3 Average core depos its up 9% annualized Net charge-offs and NPL s down Repurchased 3 milli on shar es



Net Interes t Margin ( TE ) 1Q0 0 2Q00 3Q00 4Q0 0 1Q01 2Q01 3Q0 1 4Q01 1Q02 2Q0 2 3Q02 4Q02 1Q03 2 Q03 KEY 0 .0368 0.0368 0 .0368 0.0371 0.0363 0.0377 0.0385 0.039 8 0.0393 0.039 8 0.0399 0.03 98 0.0386 0.03 85 Peer Median S& P Regional & Di ver si fied Bank Ind ices 0.0407 0.0406 0.041 5 0.042 0.041 2 0.0394 0.038 8



Com mercial $39.8 $39.4 $38.8 $3 8.1 $37.9 $37 .2 $37.0 $37.0 $36.9 Consumer 27.1 26.8 25.0 25.4 26.0 26.3 25.7 25.8 26.1 I nvest ments9 .6 9.5 8.9 8.5 8.7 8.6 9.9 10. 6 10.9 2Q01 3Q0 1 4Q01 1Q02 2Q0 2 3Q02 4Q02 1Q0 3 2Q03 Comml L oans 39.8 39.4 38 .8 38.1 38 37. 2 37 37 36.9 Consumer 27.1 26.8 25 25.4 26 26.3 2 5.7 25.8 26.1 I nves tments 9.6 9.5 9 8.5 8.7 8.6 9.9 10 .6 10.9 T otal 76.5 75.7 72.7 72 72.6 72.1 72.6 73.4 73.9 in bil lions Average Ear ning Assets



Com mercial $38.4 $38.1 $37.7 $3 7.1 $37.1 $36 .5 $36.4 $36.5 $36.5 -- Con sumer 23.3 23.3 22 .0 22.9 24.0 2 4.6 24.3 24.7 25.2 10% Exit Portf olios Auto 3 .9 3.5 3.0 2.5 2 .0 1.7 1.4 1.1 0.9 (86) Commercial 1.4 1.3 1.1 1.0 0 .8 0.7 0.6 0.5 0 .4 (131) 2Q01 3Q01 4 Q01 1Q02 2Q02 3 Q02 4Q02 1Q03 2 Q03 Commercial L oans 38.4 38.1 37.7 37.1 37.1 36. 5 36.4 36.5 36 .5 Consum er Lo ans 23.2 2 3.3 22 22.9 24 24.6 24.3 24. 7 25.2 Auto Runof f 3.9 3.5 3 2.5 2 1.7 1.4 1.1 0.9 C&I Runoff 1.4 1.3 1.1 0 .9 0.8 0.7 0.6 0.6 0.4 T otal 67 66.2 6 3.8 63.5 63.9 63.5 62.7 62.8 63 Average L oan s in b illions % chang e* 2Q03 vs . 1Q03 * Annuali zed



in billio nsAver age Cor e Deposit Growth 2Q01 3Q01 4Q01 1 Q02 2Q02 3Q02 4 Q02 1Q03 2Q03 No n Int. Bearin g 8.2 8.3 8.8 8 .6 8.7 9.2 9.9 9 .8 10.1 Now & Mmd a1 2.9 13.1 13 13 .4 13.2 13.3 1 5.1 16.8 17.7 S avings 2 1.9 1.9 1. 9 2 2 2 2 2.1 CD's 14.5 13.7 13 .7 13.4 13.1 12 .7 12.2 11.8 1 1.4 Tot al 37.6 37 37.4 37.3 37 37.2 3 9.2 40.4 41.3 Non Int. Beari ng $ 8.2 $ 8.3 $ 8.8 $ 8.6 $ 8 .7 $ 9.2 $ 9.9 $ 9.8 $10.1 11% Now & MMDA 12.9 13 .1 13.0 13.4 13 .2 13.3 15.1 1 6.8 17.7 24 S avings 2.0 1.9 1.9 1. 9 2.0 2.0 2.0 2 .0 2.1 8 CD's14. 5 13.7 13.7 13 .4 13.1 12.7 12 .2 11.8 11.4 ( 12) T otal $37 .6 $37.0 $37.4 $37.3 $37.0 $ 37.2 $39.2 $4 0.4 $41.3 9% * Annualized % change * 2Q03 vs . 1Q03



Noninteres t Incom e 1Q03 $397 Noni nteres t Income 2Q03 vs. 1Q 03 Inves tment Banking & Capi tal Mar kets 19 Letter of Credi t & L oan Fees9 Al l other - net 9 Tot al 37 Noninter est I ncome 2Q03 $434 in mill ions



Noninteres t E xpense 2Q03 vs. 1Q0 3 Personnel 8 Marketin g 8 Pr ofessional Fees7 Al l other - net 8 Tot al 31 Noninter est E xpense 1Q03 $ 657 Non interes t Exp ense 2Q03 $6 88 in mil lions



Net Char ge- Offs to Aver ag eL oans 1Q00 2Q00 3Q0 0 4Q00 1Q01 2Q0 1 3Q01 4Q01 1Q02 2Q02 3Q02 4Q02 1Q03 2Q03 KE Y 0.0084 0 .0042 0.0063 0 .0064 0.0066 0.0102 0.0104 0.0137 0.0132 0.0127 0.011 6 0.0118 0.010 4 0.009 Peer Median S &P Regional & Divers ifi ed Bank I ndices0 .0062 0.0067 0.0064 0.0077 0.0062 0.0057 0.0057



Net Char ge- Offs to Aver ag eL oans by Lo an Type Corpo rate & I nvestm ent Banki ng Consu mer Banking 1Q02 0.0149 0.0105 2Q02 0.0151 0 .0093 3Q02 0.01 43 0.0077 4Q0 2 0.0132 0.009 7 1Q03 0.0108 0.0097 2Q03 0. 01 0.0075 1Q02 2Q02 3Q02 4Q02 1Q03 2Q03 Consumer Comm ercial 1Q02 2Q02 3Q02 4Q02 1Q03 2Q03



Allowance to To tal Loans 1Q00 2Q00 3Q00 4Q00 1Q01 2Q01 3Q01 4Q01 1Q02 2Q02 3Q02 4Q02 1Q03 2Q03 KEY 0.015 3 0.0149 0.01 51 0.015 0.01 49 0.0185 0.01 82 0.0265 0.0 251 0.0241 0.0 237 0.0232 0. 0227 0.0222 P eer Med ian S&P Regio nal & Diver sif ied Ban k Indices 0.0146 0.0 148 0.0148 0.0 146 0.0146 0. 0146 0.0148



NPAs to Loans and OREO 4Q99 1Q00 2Q00 3Q00 4Q00 1Q01 2Q01 3Q01 4Q01 1 Q02 2Q02 3Q02 4 Q02 1Q03 2Q03 KE Y 0.0074 0.0078 0.008 8 0.0093 0.01 0.011 0.0123 0 .0141 0.0149 0.0158 0.0156 0.0161 0.015 9 0.0154 0.014 2 Peer Median S& P Regional & Div er si fied Bank Indi ces 0.0096 0.0096 0.0099 0.01 0.0096 0 .0085 0.0087



2Q02 3Q02 4Q02 1 Q03 2Q03 NPL s beginning o f perio d $973 $957 $ 987 $943 $904 Loans placed on nonaccrual s tatus 254 281 3 39 237 168 Char ge- offs (2 03) ( 185) ( 186) ( 161) ( 141) L oans sol d (18) (25) (36) (23) (42) Payments (49 ) (41 ) (14 9) (5 8) (2 6) T ransfers to ORE O -- -- -- (19) (1) L oans retur ned to accr ual s tatus -- -- (13) (15) (25) Acq uisi tion -- -- 1 -- -- NPLs end of period $9 57 $987 $943 $904 $837 i n millio nsNon per for ming L oans - Flow Analys is



Allowance to NPL 1Q00 2Q00 3 Q00 4Q00 1Q01 2 Q01 3Q01 4Q01 1 Q02 2Q02 3Q02 4 Q02 1Q03 2Q03 KE Y 2.0698 1.7963 1.6909 1.54 1.4039 1 .5445 1.3266 1.8429 1.6516 1.6082 1.508 6 1.5398 1.571 9 1.68 Peer Median S &P Regional & Divers ified Bank I ndices1.9 011 1.9939 1. 8636 2.0114 2 .0021 2.0677 1.9863



Tangible E quity to Tangi ble Assets 1Q00 2Q00 3Q00 4Q00 1Q01 2Q01 3Q01 4Q01 1Q02 2Q02 3Q02 4Q02 1Q03 2Q03 KE Y 0.0616 0.0 612 0.061 0.0 612 0.0629 0.0 625 0.0651 0. 0629 0.0657 0 .0669 0.0671 0.0673 0.0671 0.069 Peer Median S &P Regional & Divers ified Bank I ndices0.0 68 0.0629 0.06 64 0.068 0.06 59 0.0656 0.06 73



2003 Outlook Chall en ging revenue envir onment Net i nteres t margin pressur e Flat to ver y modes t loan gr owth Im proving cl imate for fee -based bus inesses Continued f ocu son expenses Asset Quality - stable to impro ving



SIGNATURE

Pursuant to the requirements of the Securities Exchange Act of 1934, the Registrant has duly caused this report to be signed on its behalf by the
undersigned thereunto duly authorized.

KEYCORP

(Registrant)

Date: July 18, 2003 /s/ Lee Irving

By: Lee Irving
Executive Vice President
and Chief Accounting Officer


